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CLIENT 
SOLUTIONS 

Who We Are

When You Should Call Us

Our Mission
Our newly assembled team at Atlas, focused 
specifically on giving our Clients extraordinary 
Customer Service

 ą Accounting/Billing
 - Invoices
 - Notices of Cancellations
 - Rescissions
 - General Payroll Reporting questions
 ą Audits

 - Invoices
 - Additional Premium questions
 - Return Premium questions
 ą Submissions

 - Gateway Help Desk
 ą Commissions

 - Statements
 - Payment History
 - General questions 

To provide thorough solutions to our Clients, 
however they reach out to us, and build 
confidence that we are going to handle their 
case with integrity, professionalism and to their 
complete satisfaction with one call to the Client 
Solutions Group

How To Contact Us

 ą Phone #: 1.800.952.1494

 ą Email: clientsolutions@atlas.us.com  

 ą Hours of Operation: 
 8:00AM PST - 5:00PM PST, Monday - Friday
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